Online Payment Policy

This system is made to book package online for Pitrapaksha Gaya and by using the Online
Booking System for Pitrapaksha Gaya, Bihar State Tourism Development Corporation Ltd.,
AGovt. of Bihar Undertaking, you agree to the following: -

e The information provided by you is true and correct to the best of your knowledge. You
understand that Bihar State Tourism Development Corporation Ltd., A Govt. of Bihar
Undertaking reserves theright to change/modify the rules and regulations from time to
time and you agree to abideby the same.

e The decision of Bihar State Tourism Development Corporation Ltd., AGovt. of Bihar Undertaking
in regards to granting or rejecting a booking is final and binding on you. You authorize
Bihar State Tourism Development Corporation Ltd., AGovt. of Bihar Undertaking to charge your
Credit Card / Debit Card / Bank account towards the cost as per the authorization given by
you in the Online Booking.

e Once payment made are non-refundable or non-cancellable for any reason. Transaction fees
charged would be borne by cardholder or the customer (who is making payment) for any
payment (including Duplicate payments). Transaction fee charges would not be refunded/
reversed under any circumstances for any refund/ reversal /chargeback /any other reasons
and even duplicate payments.

e You understand and accept that the jurisdiction for any disputes relating to Bihar State Tourism
Development Corporation Ltd.,AGovt. of Bihar Undertaking.

e Bihar State Tourism Development Corporation Ltd., AGovt. of Bihar Undertaking will not be
responsible forany damage suffered by you from use of the services on this site



